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Fundamentals of  Planning and Developing Tourism focuses on planning and sustainable
development of tourism in destinations of diverse economic markets for constructing
social changes, sustainable growth and alleviating poverty. The major aspect highlighted
in this book is the significance of tourism development within the context of national
development in a developing country or region. It is well structured in five major
parts. The first part discusses principles of  planning and developing tourism with
four chapters providing an understanding of the tourism product, identifying the
role of tourism development, world development, and tourism trends, introducing a
broad theory of tourism planning and development, fundamentals for sustainable
tourism and advancing to discuss general and special interest based tourism.
    The second part focuses on planning issues for tourism development with the
chapters discussing the issues that need attention while planning and developing tourism
in diverse economic systems through sustainable tourism development concepts.
     The third part examines the planning processes for tourism development where
the chapters focus on steps in tourism planning and development followed by
governments and the private sector in the different economic systems and regulations
for promoting tourism.  While the fourth part touches on the research, procedures
and techniques for planning and developing tourism, the fifth part contains enriching
case studies to illustrate tourism planning from various parts of the world.
     Through the chapters, the author introduces the BIK (named after his initials-
Bulent I. Kastarlak) system where he has conceived a general theory of tourism planning
and development.  Kastarlak (2012) in this book has suggested a ten-step process or
technique for planning the growth of sustainable tourism and calls for the close
coordination between tourism development plans and municipality development. It
claims to target three kinds of audiences; firstly students, researchers and academicians
who could use it as a core text for tourism development planning; secondly for
professionals working in government and private sector business who can use it as an
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operational manual or planning guide and thirdly travelling public & travel agents
who can use it as a support for planning vacations for special interest tourism.

This book is based on the vast work experience and exposure of the author, of
working in various countries and on different tourism planning projects and
organisations. It offers a micro and macro view of  tourism planning and development
in the context of  a developing country. It endeavours to provide an understanding
and realistic application of  the planning and development process. Some general
conclusions that can be summarised in the book are: tourism has to be proven to
have potential for the country hosting and developing it; tourism gets affected by
changes in the world economy; it must be planned and developed in a sustainable
manner; that it looks after the local culture and environment; tourism can also be
developed in any economic system; one of its main purpose is to reduce poverty
especially for less developing countries; tourism can take many forms and various
special interest tourism products can be developed sustainably. The recommended
BIK system  analyses the tourism products separately through four levels of planning
namely, local, regional, national and international destination levels.

This book, indeed, makes a worthwhile contribution to the field of tourism
planning and development by bringing together in one single volume theoretical
explanations, practical applications and inspiring case studies from diverse developing
regions. It builds on the author’s enriching experience across thirty-five countries.  It
includes a complete review of the fundamentals and methods of planning tourism.
A significant contribution of  the book is that tourism planning and development has
been examined at four levels i.e. international, national, regional and destination and a
helpful step-by-step process for planning and developing sustainable tourism is
recommended, which is different from the way tourism development and planning
is approached in other tourism books. However, Dieke (1989), in his work, also
stresses the need to develop tourism in developing countries at different levels.
Furthermore it covers all steps used for analysing and planning tourism development
in a free market, mixed, and centrally-planned economies. Kastarlak also provides a
fine explanation of  general and special interest forms of  tourism, providing suggestions
of  activities which can be planned, thus making it useful for tourists and travel operators.
      Since tourism occurs mostly based on the interests (either general or specific
special interest) of tourists, one way forward in sustainable tourism development for
any destination is the identification of special interest tourism avenues as pointed  out
in the book.  This has also been pointed out earlier by Trauer (2004) and Opaschowski
(2001), that tourists are willing to pay more if provided with more optimal experience
that stimulates their personal interests within a limited time frame. Also, Wearing
(2002) stated that the 21st century tourists are all looking for new and exciting forms
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of tourism as opposed to mass tourism. However, it is a challenge to be able to
provide successful special interest tourism products sustainably considering that interests,
likes and dislikes of  tourists can change (Varley & Crowther,1998). Consequently
there is a necessity to stay updated with tourism trends in order to be sustainable;
furthermore this book discusses world tourism trends reasonably. Moreover, it
provides insights in designing, permitting and building tourist attractions and facilities;
highlights the three-way correlation between attractions / facilities and seasons and
throws light on various aspects that can achieve poverty reduction through sustainable
tourism.

However, whilst terminologies such as sustainable tourism development, tourism,
tourist, and the various forms of  special interest tourism have been explained and
defined, discussion or relation to past or other definitions could have been included
to provide a clearer understanding. Also the manual application of  the recommended
BIK system may turn out to be lengthy and time consuming. Even though case studies
used do cover a larger region but they are chosen subjective to the areas that the
author has worked in and perhaps more case studies representing different regions
of the world especially less developing countries should be presented to give wider
global context.

Although the book is meant to target three kinds of audiences, it however, can
be suggested for students as additional or suggested reading but hardly as a textbook
or core text since the book is also subjective, given that it is mainly based on the
author’s experiences. In addition there is lack of  relevant or related literature discussed
in the chapters to support the theory and it also includes some websites that are
unreliable e.g. Wikipedia and websites that keep changing. To add, the references
listed in the bibliography have not been cited within the text making the identification
or retrieval of related and relevant research used difficult to relate and trace. Similarly
although it can provide some ideas or understanding to tourism professionals from
government and private sectors, it can hardly  be called an operational manual as it
tends to be more descriptive than prescriptive.

On the whole, the book is a very useful contribution to tourism planning and
development literature. Its multiple facets make it different from other works on
tourism planning and development. The author’s vast experience and knowledge is
reflected throughout the book with suitable examples. The real life case studies carefully
chosen and presented in the book, illuminate both successes and failures in tourism
planning and development.  The greatest strength of the book is the step-by-step
procedure it recommends for planning and development at different levels and the
BIK system developed by the author based on urban and regional planning principles.
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