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Abstract: This paper investigates the factors that affect Filipino tourism and hospitality 
management (THM) students’ willingness to work overseas, particularly in another Association 
of Southeast Asian Nations (ASEAN) country. The influence of THM students’ current financial 
satisfaction and optimism towards getting employment in the Philippines and in ASEAN 
countries on their willingness to work in another ASEAN country were examined. Through an 
online survey, data were collected from a quota sample of 281 THM students enrolled in a private 
university in the Philippines, and were analysed using logistic regression. Findings show that only 
the students’ optimism towards getting employment in the Philippines has an effect on their 
willingness to work in another ASEAN country. Specifically, as students’ optimism in their home 
country increases, their willingness to work abroad decreases. This paper provides implications 
for the academia and policy makers in the Philippine tourism and hospitality industry.
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Introduction

The Philippines is one of the top sending countries of migrant workers, and remittances 
from overseas Filipino workers (OFWs) are one of the country’s primary economic 
contributors (International Organisation for Migration, 2013). In 2015, there were 
over 2.4 million OFWs, with 23.87% of them working as service labourers (Philippine 
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Statistics Authority, 2016). These OFWs contributed US$24.63 billion to the Philippine 
economy in the same year (Bangko Sentral ng Pilipinas, 2017). According to the 
Philippine Overseas Employment Authority (2014), tourism and hospitality industry 
jobs are in the top 10 work categories for OFWs. This paper investigates Filipino tourism 
and hospitality management (THM) students’ willingness to work overseas, particularly 
in another Association of Southeast Asian Nations (ASEAN) country.

Apart from promoting peace and stability in the Southeast Asian region, ASEAN 
aims at fostering economic, social, cultural and educational cooperation amongst 
its 10 member states, namely Brunei Darussalam, Cambodia, Indonesia, Laos 
PDR, Malaysia, Myanmar, Philippines, Singapore, Thailand, and Vietnam (Wong, 
Mistilis, & Dwyer, 2011). To achieve a highly integrated and cohesive ASEAN, the 
ASEAN Economic Community (AEC) was envisioned, and established in 2015. 
The main characteristic of the AEC is the transformation of ASEAN into a single 
market and production base that will induce free flow of goods, services, investment, 
capital and skilled labour (ASEAN, 2008). Recognising AEC’s vision in parallel 
with the ASEAN Tourism Agreement (ASEAN, 2002), the Mutual Recognition 
Agreement (MRA) on Tourism Professionals was created (ASEAN, 2012). The 
MRA provides a mechanism for agreement on the standardisation and equivalence 
certification procedures and qualifications across ASEAN member states. Through 
the cascade of the Common ASEAN Tourism Curriculum to higher educational 
institutions (HEI), which is regulated and implemented by each member country’s 
Tourism Professional Certification Board, THM graduates’ eligibility and quality 
of tourism and hospitality services will be enhanced (ASEAN, 2014). Furthermore, 
the implementation of the MRA will improve the mobility of tourism professionals 
within ASEAN. 

Tourism and hospitality careers are international in nature, and the AEC is 
seen to reduce the barriers for migrant workers to work within the Southeast Asian 
region, especially for Filipinos among whom working overseas is popular (Institute 
of Health Policy and Development Studies, 2005; International Organisation for 
Migration, 2013). In relation to this, labour migration studies suggest that economic 
reasons are the main factors that migrant workers consider (e.g. Kazlauskienė & 
Rinkevičius, 2006; King, 2012; Krishnakumar & Indumathi, 2014). Using Filipino 
THM students enrolled in a private HEI in the Philippines as the sample, this study 
answers the research question, ‘How do Filipino THM students’ financial satisfaction 
and optimism about getting a job in their home country and the rest of ASEAN 
countries, affect their willingness to work in another ASEAN country?’ 

Literature Review

Migration is defined as a “temporary or permanent movement of individuals 
or groups of people from one geographic location to another for various reasons 
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ranging from better employment possibilities to persecution” (Hagen-Zanker, 
2008, p. 4). Migration can either be internal or external (Kumar & Sidhu, 2005). 
To explain the complex nature of this phenomenon, together with the factors and 
consequences, theoretical frameworks have been developed using perspectives from 
various disciplines such as sociology, political science, law, economics, demography, 
geography, psychology and cultural studies (Ciarniene & Kumpikaite, 2011). 
Primarily, neoclassical economic migration theories are utilised in understanding 
international labour migration, since it is acknowledged that individuals engage 
in this phenomenon due to economic reasons (Kazlauskienė & Rinkevičius, 2006; 
King, 2012; Krishnakumar & Indumathi, 2014; Madrigal & Mayadas, 2006).

One of the theories that has been applied to understand migration is the push-
pull migration theory conceptualised by Ravenstein (1885, 1889), which was further 
developed by Lee (1966), and has been the basis of most migration theories. In 
international labour migration, this theory explains that the decision to move to 
another country for work is induced by two complementary factors: push factors 
(supply) or those that originate from their home country, and pull factors (demand) or 
those that attract individuals to move to migrant-receiving countries (Krishnakumar 
& Indumathi, 2014; Kumar & Sidhu, 2005). The push-pull migration theory is 
recognised as a simplistic model that explains the decision to migrate (King, 2012). 
The hypotheses of this study are drawn from the general concepts of this theory, 
illustrated in a conceptual model shown in Figure 1. 

Figure 1. Conceptual model
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Migrant workers are enticed by the economic benefits that the receiving 
countries can offer over the sending countries (Hagen-Zanker, 2008). Poor economic 
conditions, high levels of unemployment, and lack of economic opportunities are 
viewed as pushing individuals to leave their home countries (Krishnakumar & 
Indumathi, 2014; Kumar & Sidhu, 2005). In Lithuania, economic factors were found 
as the main reasons that impel international labour migration of students (Ciarniene 
& Kumpikaite, 2011), and the country’s macroeconomic status was discovered 
to influence the migration decisions of highly-skilled migrants (Kazlauskienė & 
Rinkevičius, 2006). Similarly, poor economic development and financial motivations 
were discovered to push Colombians to migrate to the USA (Madrigal & Mayadas, 
2006). In the case of Filipino health workers, unemployment, low wages and 
institutional policies are implied as the reasons for overseas employment migration 
(Institute of Health Policy and Development Studies, 2005). Thus, the following 
hypotheses are proposed:

H1. Financial satisfaction has an effect on Filipino THM students’ willingness 
to work overseas. 

H2. Filipino THM students’ optimism towards getting a job in their home 
country has an effect on their willingness to work overseas.

In terms of pull factors, it is implied that higher incomes, better employment 
opportunities and welfare systems raise the motivation of workers to migrate to 
other countries (Ciarniene & Kumpikaite, 2011; King, 2012). Various studies 
found that these economic opportunities drive individuals to leave their countries for 
employment (e.g. Kumar & Sidhu, 2005; Madrigal & Mayadas, 2006). In addition, 
professional attraction or better opportunities to grow professionally in receiving 
countries was revealed to have a pull effect on highly-skilled workers (Kazlauskienė & 
Rinkevičius, 2006). A similar trend applies to Filipino health workers who decided to 
leave their countries and work abroad (Institute of Health Policy and Development 
Studies, 2005). It can be proposed that these factors may impact their decision to 
seek opportunities overseas. Therefore, the following hypothesis is proposed:

H3. Filipino THM students’ optimism towards securing a job in another 
ASEAN country has an effect on their willingness to work overseas.

Methodology

Survey research methods were utilised in this study, because they measure 
and simplify complex information, such as individuals’ characteristics, attitudes, 
and behaviour (Denscombe, 2014). Quota sampling techniques were employed 
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on THM students enrolled in a Philippine HEI. Data were collected during 
students’ computing classes through an electronic questionnaire that was developed 
and administered by the Asian Institute of Management1 (AIM). Only those who 
volunteered to participate were asked to respond to the questionnaire. This online 
survey2 was designed for students of ASEAN member countries, to measure their 
awareness, perception, outlook and attitude towards getting employment and 
travelling within the ASEAN region. The survey collected data on students’ socio-
demographic characteristics, and three-point Likert scale items were used to measure 
their perception and attitude towards the AEC. In this study, students’ financial 
satisfaction which was based on their family’s current financial situation, optimism 
and willingness towards employment in the AEC are reported (Table 1).

Table 1. Summary of original and recoded variables for logistic regression

Variables Questions Original values Recoded values

FINSAT

OPTHCR

OPTAC

WILACNR

How satisfied are you with your 
family’s financial situation?

How optimistic are you in 
finding employment that is 
closely related to your degree 
of specialisation in your home 
country within a year after 
graduation?

How optimistic are you in 
finding employment in another 
ASEAN country within a year 
after graduation?

How willing are you to take a 
job in another ASEAN country 
that is not related to your 
degree of specialisation?’

1 = Not satisfied; 
2 = Satisfied; 
3 = Very satisfied

1 = Not optimistic; 
2 = Optimistic; 
3 = Very optimistic

1 = Not optimistic;
2 = Optimistic; 
3 = Very optimistic

1 = Not willing;
2 = Willing; 
3 = Very willing

1 =  Satisfied, very 
satisfied; 

0 = Not satisfied

1 =  Optimistic, 
very optimistic; 

0 = Not optimistic

1 =  Optimistic, 
very optimistic; 

0 = Not optimistic

1 =  Willing, very 
willing; 

0 = Not willing

   
  

1  Founded in 1968, AIM is a business and management school located in Makati City, Philippines, that houses 
multiple research centres including the Dr Andrew L Tan Centre for Tourism (ALT-CFT). 

2  A research project by AIM’s ALT-CFT, this online survey is entitled ‘Asian Barometer Survey’ where the 
university selected for this study is one of the project’s participating Philippine HEIs.
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Statistical data analysis techniques performed in STATA 14 were applied on the 
281 usable responses. Frequency analyses were conducted on the socio-demographic 
variables to describe the profile of the respondents. Descriptive statistics were run to 
describe students’ financial satisfaction (FINSAT), optimism towards getting a job 
in their home country (OPTHCR) and another ASEAN country (OPTAC), and 
their willingness to work in another ASEAN country, except their home country 
(WILACNR). Thereafter, these variables were recoded as ‘dummy’ variables to 
prepare them for hypothesis testing through a logistic regression analysis (Table 1). 
Logistic regression is a statistical technique to estimate the relationships of multiple 
independent variables on a dependent variable with two possible outcomes (Thrane, 
2005), which in this study, pertain to those who are willing (coded 1) and not willing 
(coded 0) to work in an ASEAN country except the Philippines.

Results

Respondents’ Profile

Of the 281 respondents, 65.8% were female and 34.2% were male. The respondents 
have an average age of 19.37 years. A majority receive a weekly allowance of US$20 or 
more (37.4%), followed by those who receive US$5 to US$9 (19.6%), US$10 to US$14 
(19.6%), and less than US$5 (10.7%). In terms of civil status, most of the respondents 
are single (97.5%); the remainder are either married (1.8%) or separated (0.7%). 

Descriptive Statistics

In terms of financial satisfaction (M = 2.11, SD = .58), a majority of respondents were either 
satisfied (64.8%) or very satisfied (23.1%). The remainder were financially not satisfied 
(12.1%). For students’ optimism towards getting a job in their home country (M = 2.17, 
SD = .58), 64.1% were optimistic, 26.7% were very optimistic, and only 9.3% were not 
optimistic. An almost similar trend can be observed on their optimism towards the rest of 
the ASEAN countries (M = 2.10, SD = .54), where most of them were optimistic (70.1%), 
very optimistic (19.9%), and a small percentage of them were not optimistic (10%). A 
majority of the students reported that they were willing (63%) to work in another ASEAN 
country (M = 1.97, SD = .61). Conversely, a higher percentage was revealed for those not 
willing (19.9%) compared to those who were very willing (17.1%).

Logistic Regression Model

A logistic regression model was applied to explain the factors that predict students’ 
willingness to work in an ASEAN country, except the Philippines.  The model can 
be expressed as:

logY = a + β1X1 + β2X2 + β3X3 + e         (1)
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where Y = 1 pertains to those willing, Y = 0 to those who are not willing, a is the 
intercept coefficient, β1... β3 are unstandardised regression coefficients, and e is the 
error term. X1 is the independent variable FINSAT, X2 is OPTHCR, and X3 is 
OPTAC.

Table 2. Results of logistic regression analysis

Independent 
variables

β SE z p Hypotheses Decision

FINSAT (X1)
OPTHCR (X2)
OPTAC (X3)
constant

Log likelihood/df
Chi-square

.273
–2.131
.932
2.292

–136.038/3
8.69

.4469431
1.052441
.6673421
1.155324

0.61
–2.03
1.40
1.98

0.542
0.043*
0.163
0.047*

0.0352*

H1
H2
H3

Rejected
Supported
Rejected

Dependent variable: WILACNR     N = 281             *Significance level .05

The results of the logistic regression analysis showed a model with a significant 
overall fitness (χ2 = 8.59, p < .05); this shows the efficacy of the model to distinguish 
those who are willing or not willing to work in another ASEAN country. Table 2 
presents the coefficients of the three independent variables. Only OPTHCR was 
revealed to have a significant effect on the dependent variable WILACNR; thus, 
this supports H2. This means that one unit increase in students’ optimism to get a 
job in the Philippines decreases their willingness to work in the rest of the ASEAN 
countries by 2.13. Therefore, the logistic regression equation can be written as:

logY = 2.29 – 2.13(X2)             (2)

Furthermore, the above model (2) can be utilised to calculate the probability 
that Y is equal to 1, by transforming the equation into:

Pr(Y = 1) =  e [2.29-2.13(X2)]

1 + e [2.29-2.13(X2)]  (3)
      
  

where e is the base of natural logarithms. By using this equation (as suggested by 
Thrane, 2005), two probabilities can be calculated: one for those who are willing, and 
one for those who are not willing to work abroad. By subsequently substituting X2 
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with 1 and 0 in equation (3), the analogues probability for those who are optimistic 
and not optimistic to get a job in the Philippines on their willingness to work abroad 
can be identified, respectively. Results reveal that there is a 54% probability that 
an optimistic student is willing to work in another ASEAN country, and a high 
probability of 90.82% that a non-optimistic student is willing to work in an ASEAN 
country except the Philippines.

Discussion & Conclusion

The primary aim of this study is to investigate Filipino THM students’ willingness 
to work overseas, particularly within the ASEAN region. In contrast to the results of 
past studies (e.g. Ciarniene & Kumpikaite, 2011; Madrigal & Mayadas, 2006), the 
findings reveal that the students’ satisfaction with their current financial situation did 
not influence their willingness to leave the Philippines for work. As the frequency 
analysis shows, most of the respondents are satisfied with their family’s financial 
status, and almost all of them are single individuals with less financial responsibilities. 
Moreover, although a majority of the students are highly optimistic that they can 
obtain employment in other ASEAN countries after graduation, this positive outlook 
was shown not to impact their willingness to work in these receiving countries. It can 
be asserted that their almost equal level of optimism towards gaining employment in 
the Philippines may have countered the effect of the former factor.

Conversely, students’ overall optimism towards getting employment in the 
Philippines is revealed to affect their willingness to work in another ASEAN country. 
As supported by previous studies (e.g. Institute of Health Policy and Development 
Studies, 2005; Kazlauskienė & Rinkevičius, 2006; Kline, 2003), those who are not 
optimistic towards their home country’s situation in general are highly likely to 
decide to seek opportunities abroad. Those who are optimistic, however, are less 
likely to make this decision. An interesting finding to note is the reasonable number 
of those who are optimistic towards the employment situation in the Philippines  
(n = 255); these are less likely willing to work overseas. It can also be suggested that 
these optimistic THM students are more likely to pursue careers related to their 
chosen field of study in their home country, than the non-optimistic students do. 
This could be influenced by the general positive outlook towards the Philippine 
tourism industry. Specifically, the perceived increase in job opportunities that will 
result from the rising number of tourism and hospitality establishments in the 
country to meet the increase in tourist numbers may have affected their optimism 
towards the Philippines.

The findings of this study provide the following implications. Firstly, HEIs in 
the Philippines should continue to align their curricula with the ASEAN MRA for 
Tourism Professionals. As the requirements for the workers in this industry will 
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be standardised, HEIs should ensure that their graduates are competent and are 
equipped with the skills required by the various roles in the industry. Secondly, it can 
be construed that the future supply of tourism and hospitality workers in the country 
should be met by available job opportunities, as THM students’ optimism towards 
working in the Philippines was shown to increase. This could be achieved by actively 
promoting tourism capital and investments in key tourism areas in the country. 

This study explained some of the indicators of the willingness of Filipino THM 
students to work overseas. This study is one of the few studies that examined the 
willingness to work overseas amongst Filipinos training to be part of the tourism 
and hospitality workforce, as a majority of studies on OFWs are primarily focused 
on domestic and health workers. Furthermore, taking the establishment of the AEC 
as the backdrop, this study provides a timely investigation on the outlook of future 
Filipino THM professionals. It should be noted that only economic reasons for 
migration were investigated, and that students’ willingness towards working abroad 
was only partially explained. The respondents were recruited from one private HEI 
in the Philippines; thus, the findings may only apply to this sampling unit. Future 
studies should consider analysing other aspects such as social and political factors, 
and researching students from other HEIs in the Philippines. To complement the 
findings of this quantitative research, qualitative methods may be performed to 
provide deeper insights into the willingness of THM students to work overseas.

Open Access: This article is distributed under the terms of the Creative Commons Attribution 
License (CC-BY 4.0) which permits any use, distribution and reproduction in any medium, 
provided the original author(s) and the source are credited.
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