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Abstract: Hotel companies consume vast amounts of natural sources, expel huge amounts of raw 
and stable wastes and affect the sustainability of the natural environment wherein they function 
(Ustad,2010).To lessen the negative effect on the environment, the hotel sector global has launched 
into a course of enforcing environmental management practices (Green Hotel Association, 2009). 
The study conducted to become aware of the green practices among selected Hotels in Metro 
Manila and its extent of implementation. It employed the descriptive layout. A researcher made 
questionnaire anchored by the ASEAN Green Hotel Standards and Green Globe into used to 
collect the needed statistics and one-way analysis of variance (ANOVA) were used to analyze the 
statistics. Findings revealed that the prevailing green practices inside the hotels of Metro Manila 
are the use of key card, provision of training programs for operation and management staff on 
environmental management, use of mechanisms to prevent water contamination and reduce waste 
water generation, hazardous waste handling and disposal practices in hotel- training of staffs on 
the hazardous waste management handling and designation of smoking and nonsmoking area. 
Moreover, the Hotels had been simplest partly enforcing green practices. Hence, the look at 
advocated a Green Hotel certification program to enhance the implementation of green practices.
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The Problem and its Background

Background of the Study

Metro Manila DOT-accredited hotels averaged an occupancy rate of 68.63% in 
2004, an8.5% increase over 2003. The deluxe accommodations had the very best 
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common occupancy rate at 71%, a huge development over 2003’s 61.23%. First 
class and well-known accommodations additionally gained increases in occupancy 
quotes. The economic system hotels remained the same at 54 percent. Surveys 
indicated that 36% of the visitors stated the nice and cozy hospitality and kindness 
of the people because the aspect they appreciated most about the Philippines (DOT 
2016). Most effective 15% stated the natural points of interest as the component 
they preferred most. Twenty-six and half percentage cited visitors as the issue most 
disliked. The alternative most disliked aspect (stated by means of 49% of visitors) is 
the air and water pollution/dirty surroundings/ terrible roads (DOT 2016).

Research Setting

Metro Manila is located in the 1st largest city in the country in terms of population 
and economic revenues, it is also composed of 16 major cities namely; Manila, 
Quezon city, Makati, Pasig, Taguig, Pasay, Mandaluyong, Muntinlupa, Parañaque, 
Caloocan, Las Piñas, Valenzuela, Marikina, Malabon, Navotas, and Pateros. It is 
also the main business center in the National Capital Region. The overall region 
is growing and the hotel takes advantage of this growth in the city and nearby 
provinces (Philippinestravelsite.com). The expected influx of tourists this year has 
spurred the development of hotels and entertainment centers all over Metro Manila. 
Hotels in Metro Manila are driven significantly by global initiatives in integrating 
green strategies into their daily operations and even in design and construction. The 
expectation is that companies that do not follow to environmental initiatives or 
standards will eventually experience low occupancy rate and competitive advantage. 
Figure 1 shows the map of Manila wherein majority of the hotels per classification 
are been established and currently operating.

The study will attempt to determine the extent of implementation of green practices 
in the selected hotels in Metro Manila regardless of classification in enable to determine 
why there are still hotels not adhering to the green hotel standards. Only hotels that 
are part of an international chain are mandated to implement green practices due to 
the policy of the global parent entity. In the article of Zabat III (2012), he mentioned 
that one luxury hotel in Metro Manila has adopted a sustainable development program 
in accordance with the global group’s goals to change production and consumption 
patterns to protect the planet, its people and the environment. These practices include 
waste management disposal, water recycling, and using more energy efficient equipment 
such as energy saving chillers and light-emitting diode (LED) lights. The deluxe hotel 
has also shifted towards locally grown organic products, and supplier accreditation 
includes environmental considerations on organically grown produce and livestock. 
The hotel is also looking to set up an organic garden on its rooftop. He added, for the 
international lodging industry, sustainability is no longer perceived as just a public 
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relations campaign; it has become a strategic means of managing operating costs and 
enhancing the satisfaction of stakeholders, including guests and employees. 

The hotel industry in the Philippines still has a long way to go on the road to 
sustainable green practices. There are still problems, such as the fact that some vendors 
/ suppliers in the value chain are unable to provide sustainable product offerings which 
is a requirement for green initiatives notwithstanding on the confusion of hotels on 
how to adapt to certification requirements.

Statement of the Problem

This study aimed to determine the extent of implementation of green practices 
among selected hotels in Metro Manila and ascertaining into which stages of the 
environmental management process are being applied by Philippine hotels in 
becoming certified ‘’green hotels’’ locally and globally.

Statement of Hypothesis

The hypothesis of the study that was tested in this study is as follows:
Ho1: There is no significant difference between and among the ratings of the 
respondents on the extent of implementation of green practices when grouped 
according to hotel classification.

Significance of the Study

With the global attention now focusing on green initiatives, the number of hotels 
in the Philippines is on the move to implement green practices on its operations. To 
preserve this richness and biodiversity, a number of hotels are taking steps to further 
environmental sustainability and responsible tourism in their respective places.  The 
significance of the hotel being certified is that it can realize substantial savings and 
cost reductions. It is also significant that hotel owners and operators can already 
take steps to reduce the negative environmental impact of their operations such as 
energy and water efficiency, waste reduction and management and others. Result of 
this effort can pay off in terms of enhanced guest comfort, such as indoor air quality, 
access to daylight, and better control over thermal environments. There are a number 
of reasons a hotel can be considered environmental friendly. Some of these include 
the implementation of green practices, and the creation of environmental programs 
to educate hotel personnel and guests.

Scope and the Limitations of the Study

This study is confined to determine the extent of implementation of green practices 
among selected hotels in Metro Manila based on the ASEAN Green Hotel Standards 
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of Environmental plan, Green Products, Human Resource, Environmental 
management and the International Green Globe on Energy Efficiency, Solid Waste/
Chemical Management, Water conservation and quality and Clean air. This will 
ascertained into which stages of the environmental management process are being 
applied by Philippine hotels in becoming certified ‘’green hotels’’ locally and globally.

One noted limitations on this study was the selection of the criteria to be used 
in this study from the ASEAN Green Hotel Standards. The researcher utilized only 
4 standards among the 11 standards included in the green standards and 5 standards 
from the International Green Globe. The criteria selected based on the imminent need 
to analyze the extent of implementation on these aspects wherein most of the issues 
were on these parameters. Another limitation was the selection of participating hotels 
wherein the study confined in Metro Manila hotels based on the DOT accreditation. 
The study utilized a descriptive method of research involving selected management and 
supervisors of the hotels as part of the respondents. The research study was conducted 
from January to May 2018.

Conceptual Framework 

The researcher made a conceptual framework anchored on the ASEAN Green 
Standards and International Green Globe; however, the researcher harmonized the 
standards and used this as parameters for this study.

Greening is one issue that cannot be omitted by using the hospitality enterprise. 
It’s far a phenomenon that one has to face. Within the Philippines, although there 
may be no strict trendy but being hooked up to display and check green practices, 
certification within the worldwide scale has discovered its area of interest and embraced 
the ASEAN Green Hotel standards since it was the only accrediting body in the 
ASEAN Countries that covers green hotel certification. Though DOT offered and 
accorded to institutions a nearby accreditation, it does no longer assure that positive 
green accommodations parameters are accounted; indeed the researcher anchored also 
the international standard set by the Green Globe standards as recognized worldwide. 

Summary

The study aimed determine the extent of implementation of green practices among 
selected hotels in Metro Manila based on the ASEAN Green Hotel Standards of 
Environmental plan, Green Products, Human Resource, Environmental management 
and the International Green Globe on Energy Efficiency, Solid Waste/Chemical 
Management, Water conservation and Quality and Clean air. 

The study utilized a descriptive method of research involving selected management 
and supervisors of the hotels as part of the participants of the study. Statistical tools 
used were frequency and percentage, weighted mean and standard deviation for 
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the descriptive statistics and one-way analysis of variance or ANOVA for inferential 
statistics. This will ascertained into which stages of the environmental management 
process are being applied by Philippine hotels in becoming certified ‘’green hotels’’ 
locally and globally.

Summary of Findings

1. The findings were derived from the evaluation of the extent of implement of green 
practices among selected hotels in Metro Manila as follows:

	 •	 	Based	 on	 the	 Socio-Demographic	 Profile.	 The	 majority	 of	 the	 respondent	
hotels within the survey were 3-star hotels (28%). A preponderance (63.5%) 
of accommodations turned into established after the year 2015. On common, 
the lodges had 52.0 full-time employees and 42.0 part-time personnel, at the 
same time as the common numbers of rooms and beds had been 193 and 344, 
respectively. A majority of hotels (100%) indicated they focused both leisure and 
agencies vacationers. 

	 •	 	In	 terms	 of	 the	 Extent	 of	 Implementation	 of	 Green	 Practices.	 The	 practices	
of Human Resources (MS=2.855), Environmental Plan (MS=3.15), Green 
Products (MS=3.247), and Environmental Management (MS=3.22), were rated 
“sometimes implemented”, however, the practices of Solid/Waste Chemical 
Management (MS=3.62), Water Conservation (MS=3.94), and Energy Efficiency 
(MS=3.78), were rated ‘’most of the time implemented’’. Noted high rating was 
the Clean Air practices (MS=4.610) which is ‘’always implemented’’.

2. The test of significant difference using ANOVA when grouped according to hotel 
classification, the findings were:

	 •	 	Environmental	 Plan	 has	 a	 p-value	 of	 0.00	 which	 is	 less	 than	 0.05	 level	 of	
significance. This leads to the rejection of null hypothesis. 

	 •	 	Green	 products,	 the	 p-value	 is	 0.715,	 which	 is	 greater	 than	 0.05	 level	 of	
significance. The null hypothesis was not rejected. 

	 •	 	Human	Resource	has	a	p-value	of	0.00	which	is	less	than	0.05	level	of	significance.	
This leads to the rejection of null hypothesis. 

	 •	 	Furthermore,	 at	 0.00-0.031	 level	 of	 accuracy,	 there	 is	 significant	 difference	
among the Energy Efficiency, Solid Waste Management and clean air among the 
accommodation and lodging establishments in Metro Manila, thus hypotheses 
are rejected.

	 •	 	On	 the	 other	 hand,	 in	 terms	 of	 the	 environmental	 management	 and	 water	
consumption, the p-value is 0.471 and 0.70, which is greater than 0.05 level of 
significance. The null hypotheses are accepted.
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Conclusion

In the light of the findings of the study conclusions are drawn to wit:
1. The majority of the respondent hotels within the survey were 3-star hotels. 

Accommodations turned into established after the year 2015. On common, the 
lodges had full-time employee. A majority of hotels indicated they focused both 
leisure and agencies vacationers. 

The extent of implementation of all the green practices, the clean air, energy 
efficiency, Water conservation and Solid/waste/chemical management practices had 
been most of the time implemented among the Metro Manila Hotels. On the other 
hand the green practices that sometimes implemented are the Human Resource 
Development, Environmental management, Green Product, Environmental Plan.
2. In terms of differences in the extent of implementation when the respondents 

were grouped according to hotel classification Statistical finding the level of 
significance shows that the mean differences between and among the groups of 
respondents per hotel on the extent of implementation of green practices of green 
products, environmental management and water consumption are not significant 
(NS). Hence, null hypotheses are accepted. In contrast, in the green practices of 
environmental plan, human resource, energy efficiency, solid/waste and clean air the 
mean differences are significant (S). For that reason, null hypotheses are rejected.

3. Ultimately, based on the findings of the study there is missing certifying body in 
hotels that will check and inspect its standards for green practices. Competitive green 
practices that must be designed for Philippine Hotels towards becoming ‘’green 
hotels’’ with Green Certification Program must focused on the environmental plan, 
environmental management, human resource and green products that has a least 
implementation among the green practices.  

Recommendations

Based	on	the	foregoing	findings	and	conclusions,	 the	following	recommendations	
are offered.
1. The researcher recommend that there should be a Competitive green practices that 

must be designed for Philippine Hotels towards becoming ‘’green hotels’’ with Green 
Certification Program. DOT and Government might also consider these adapted 
harmonized green standards from the ASEAN Green Hotels and International 
Green Globe to indicate that a selected established order practices or does green 
practices. As a pre-requisite activity, hotels/accommodations adapted standards 
for them to formalize it towards greening practices which can be the corporate 
accrediting certifying body locally and globally. 

2. Although there is no uniform green practices among the different classification of 
Hotels in Metro Manila, the environmental plan, environmental management, 
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human resource, green product, energy efficiency, water conservation, solid/waste 
management and clean air that has been adapted from the ASEAN Green Hotels 
and International Green Globe standards must be implemented all the time to 
manifest a uniform implementation of green practices. 

3. It can be recommended that the countrywide and municipal authorities ought 
to fairly increase in fostering green practices at some stage in the city. Authorities’ 
intervention, including public schooling, capacity constructing and guide within 
the local trade and concrete place should increase the supply and desires of green 
practices.

4. For further research the green Practices perhaps are included in the curriculum 
of the hospitality control and tourism college students. Future researches can be 
undertaken targeted at the socio-economic effect of the “green practices” on the 
accommodations.

Open Access: This article is distributed under the terms of the Creative Commons Attribution 
License	(CC-BY	4.0)	which	permits	any	use,	distribution	and	reproduction	in	any	medium,	
provided the original author(s) and the source are credited.
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