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ABSTRACT
This study examines the relationship between viewers’ dependence on major international
news media and their opinions on how core issues of the Israeli-Palestinian conflict could
be resolved. The study is premised on the theoretical assumption that Media System
Dependency (MSD) can be helpful as a means of evaluating the importance of particular
media outlets in determining opinion and behaviour. The study utilises mixed content
analysis and survey methods. The content analysis focuses on within-article salience to
determine relative media emphasis on core issues of the conflict. The survey involved over
600 viewers of BBC World, Al-Jazeera English, CNN International and Press TV across
Nigeria and Malaysia, and focuses on the viewers’ opinions on how to resolve core issues
of the conflict. Results show that dependence on media sources predicted and explained
significant proportions of the viewers’ opinions on how each core issues of the conflict,
including the status of Hamas in the peace process could be resolved. No significant
relationship was found between dependence on media sources and the viewers’ opinions
on which of the core issues require the most urgent attention in resolving the conflict. In
conclusion, media’s presence in the viewers’ opinions on how core issues of the Israeli-
Palestinian conflict could be resolved was relative to the viewers’ dependence on the media
sources, thus backing the theoretical assumption of MSD and the proposition that media
are able to shape peace in Israel/Palestine by applying coverage to the structure of peace in
the conflict.

Keywords: Conflict reporting, Israeli-Palestinian, Media System Dependency
theory,  peace reporting

1.  INTRODUCTION
The metamorphosing recurrence of the Israeli-Palestinian conflict and its growing chains of
link to global terrorism have intensified security surveillance and restrictions on civil liberty
all over the world. While this conflict seems to lie at the core of the fatal uprising that swept
across the Middle East and North Africa recently, an important experience that has not
attracted adequate research attention is how the media operate in what people think about
various aspects of the conflict. It is conceivable that in a cultural conflict of global impact
such as the Israeli-Palestinian, sentiments are widely shared and people do have opinions
on how the issues involved could be resolved. In Nigeria today for example, a protagonist
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group known as ‘Christians United for Israel’ has been formed, while in Malaysia stickers of
‘Free Palestinians’ are seen on cars. This is a clear indication of an active global dimension
in which people living far outside Israel and Palestine are having strong opinions about the
conflict. Yet, a greater majority of these people depend on politically fragmented media for
information about the conflict. The question that naturally follows then is: ‘Are the opinions
held by these people associated with the perspectives represented in the media on which
they depend for news about the conflict?’

An impressive amount of research has been conducted on media bias in the Israeli-
Palestinian conflict (Wolfsfeld, 1997; 2004; Gamson, 1992; Viser, 2003; BBC, 2006; Kandil,
2009; Raz, 2008; Said, 1981), but very few attempts have been made to relate media bias to
public bias in the conflict. Studies that came close include Glasgow Media Group’s ‘Bad
News from Israel’ in which Philo and Berry (2004) established that BBC coverage misleads
public understanding of the conflict, and Fahmy and  Johnson (2007) who found that a
strong majority of viewers of Al-Jazeera Arabic in Arab countries are supportive of the
channel’s broadcast of graphic images in reporting the conflict. A recent survey of public
perceptions of the Israeli-Palestinian conflict in Europe by ICM (2011) also came close, but
was not related to media coverage of the conflict.

This study is therefore an attempt to fill this gap by examining how cross-national
dependence on mainstream western and non-western news media in Malaysia and Nigeria
relate to the viewers’ opinions on how to resolve core issues of the Israeli-Palestinian
conflict. The research is undertaken as an empirical contribution to the understanding of
media’s role and potential in the Israeli-Palestinian peace process.

2.  LITERATURE  REVIEW
Until  about a decade ago, transnational western media had been the only major news
sources on the Israeli-Palestinian conflict for most of the  global audiences. For this reason,
most early studies focused mainly on how western media – especially the US media–
covers the conflict, with a barrage of conflicting claims by pro-Arab and pro-Israeli critics to
media partisanship in the conflict. According to Kressel (1987), the conflict of claims
underscored a desire by the early researchers to demonstrate their own biases for or against
Israel and Arabs. However, there were structural similarities that tended to validate the
claims by both sides. These similarities include the citation by both camps of (1) unbalanced
and disproportionately unfavorable coverage; (2) distorted and untrue media portrayals of
the conflict; (3) prejudice and stereotyping; (4) employment of double standards; and (5)
various unfair political and organisational barriers to an objective coverage (Kressel, 1987:
216). Although the similarities suggest that western media were biased in reporting the
Israeli-Palestinian conflict at the beginning, they failed to provide a clear perspective on the
dominant attitude of western media towards the conflict.

Turning to recent literature, there are by far more of testimonial criticisms than actual
studies on media coverage of the Israeli-Palestinian conflict. However, the predominant
view, also supported in many available studies, is that western media have been supportive
of Israel – at times even more than local Israeli media, in reporting the Israeli-Palestinian
conflict. For example, Viser (2003) did a quantitative analysis of the indicators of bias in the
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portrayal of the Israeli-Palestinian conflict by New York Times and Haaretz newspaper, and
found that New York Times demonstrated pro-Israeli bias more than Israel’s local Haaretz
newspaper. New York Times framing of the Israeli-Palestinian conflict, drawing on Viser’s
study, not only indicates superfluous war journalism approach but also reflects the underlying
US role in the conflict, which some scholars see as the most powerful driving force behind
the conflict (see Smith, 2004; Beinin, 1998; Bapat, 2011).

A study of the Associated Press (AP) news in 2004 by ifamericansknew.org similarly
found significant correlation between the likelihood of a death receiving coverage and the
nationality of the person killed in the Israeli-Palestinian conflict. Drawing upon results from
content analysis, the study specifically reported that the Associated Press – America and
the World’s oldest and largest news agency– was under-reporting Palestinian deaths in a
way that showed more Israelis than Palestinians were dying in the conflict. This finding was
corroborated in an official release by Israeli Information Centre for Human Rights in the
Occupied Territories, which confirmed that between September 2000 (when the second
Palestinian intifada started) and June 2008, 4862 Palestinians and 1057 Israelis were killed in
the conflict (Kandil, 2009: 31).

At about the same time in 2004, Glasgow Media Group published a study of British
media coverage of the second Palestinian intifada and its impact on public understanding
of the Israeli-Palestinian conflict. In a title called ‘Bad News from Israel’, the group reported
that there was a preponderance of official Israeli perspectives on BBC1, and that United
States politicians who support Israel were very strongly featured. The study also revealed
that BBC1 and ITN News reported almost nothing about the history of the Israeli-Palestinian
conflict. Viewers’ understanding of the conflict, according to the study, was distorted to
such extent that ‘most did not know that Palestinians had been forced from their homes and
land when Israel was established in 1948...; so they thought that the Palestinians were the
occupiers’ (Philo and  Berry, 2004). On the core issues of the conflict, the study indicated
that television coverage made some viewers  believe that the conflict was merely about
border disputes between Israel and Palestine. Israeli settlements in the occupied territories
were portrayed as vulnerable communities rather than having a role in imposing Israeli
occupation (Philo and Berry, 2004.).

Another important study in this area was conducted on the BBC News by an independent
review panel commissioned by the BBC itself, with researchers drawn from Loughborough
University Centre for Communication Research. The study, which also relied predominantly
on content analysis methods, examined the impartiality of the BBC coverage of the Israeli-
Palestinian conflict, and found that the BBC coverage of the Israeli-Palestinian conflict was
‘incomplete’ and ‘misleading’ (BBC, 2006). Some notable findings that emerged from the
study include:

1. The BBC rarely covered the hardships of Palestinians living under occupation.
2. The BBC notably ignored Israeli annexation of land in and around East Jerusalem;
3. Seldom used the term ‘occupation’; mentioned military occupation only once

within study period;
4. Misused the term ‘terrorism’ and only applied it to Palestinians;
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5. Consistently portrayed Hamas as formally committed to Israel’s destruction; ignored
Hamas’ acceptance of the Arab peace proposal and its willingness to recognise
Israel in return for an end to the occupation;

6. Failed to cite international law and UN resolutions; their call for an end to Israel’s
occupation; and the fact that Israel ignores international rulings contrary to its
interests;

7. Stations none of its correspondents in occupied Palestine; has them all inside
Israel; results in a huge disparity in reports favoring Israel while disparaging
Palestinians;

8. Portrayed Israelis as peace-seeking and Palestinians, Arabs and Muslims as
aggressors;

9. Stressed Israeli victimhood, the importance of Israeli deaths and injuries, and
relative unimportance of a disproportionate number of Palestinian ones.

Other criticisms leveled against western media coverage of the Israeli-Palestinian conflict
include  dearth of reporting, lack of analysis, absence of images and lack of voices describing
the experience of the Palestinians under the occupation (Ratzkoff and Jally, 2004 cited in
Kandil, 2009: 38). Words referring to the illegality of Israeli presence in the West Bank and
Gaza such as ‘occupation’, ‘occupied territories’ and ‘settlements’ are consistently avoided
in western media (Kandil, 2009.).

Studies have also been conducted on how non-western media such as Aljazeera Arabic
and English TV responds to the Israeli-Palestinian conflict. While a few were a survey-
based perception study of the networks’ coverage attitude (Fahmy and Johnson, 2007; El-
Nawawy and Powers, 2008), most were textual and content analysis-based comparison of
their coverage with those of western media in terms of newsworthiness, bias, use of language,
and influence of political landscape. Kandil (2009) for example conducted a comparative
corpus-based critical discourse analysis and found that Aljazeera Arabic corpus on the
Israeli-Palestinian conflict contains more than twice the number of words in the BBC corpus
and more than five times the number of words in CNN corpus on the same conflict. What
this means, as the study clearly established, is that Aljazeera Arabic devoted significantly
larger amount of space to reporting the Israeli-Palestinian conflict than the BBC and much
so than CNN (p.47). While this finding appears as simple as many would expect, the
implication, according to Kandil, is that followers of CNN will usually get significantly less
information about the Israeli-Palestinian conflict compared  to followers of the BBC and
Aljazeera Arabic. Also of interest in Kandil’s study is his findings regarding the variations
in media description of the agents of violence, method of violence and outcome/victims of
violence in the Israeli-Palestinian conflict. The notable agents of Israeli-Palestinian violence
according to Aljazeera Arabic are the Israelis, while according to the BBC, they are
Palestinians, Islam and Hamas. According to CNN, the agents of violence in the conflict are
terrorists. On the methods of violence, Aljazeera Arabic noted ‘firing’ and ‘operation’, while
the BBC noted ‘suicide’, ‘rockets’ and ‘intifada’. The CNN also noted ‘suicide’, ‘rockets’
and ‘blasts’ among others. On the outcomes/victims of violence, Aljazeera Arabic will say,
‘was/were martyred’ while the BBC will say they were ‘killed’ and CNN will say they were
‘killed’ or ‘wounded’ (Kandil, 2009: 56).
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In a similar study that compared how ties between government and the media influences
framing of the Israeli-Palestinian conflict in Aljazeera English, CNN and Haaretz Newspaper,
Raz (2008) found that CNN was US policy-oriented in reporting the Israeli-Palestinian conflict:
“Although CNN was extremely fact-based and neutral, it had an underlying Israeli focus
and latent American bias. The coverage seemed to have an American agenda in framing the
Middle East conflict” (pp. 8-9).

Raz did not find much of Qatar’s political influence on Aljazeera English, which she
earlier hypothesised, was likely to produce censored and less critical coverage of the
Israeli-Palestinian conflict because of limited journalistic autonomy arising from “influences
from authoritarian Qatar regime”. However, “Aljazeera’s titles often used sensationalised or
critical diction...and delivers a rather clear anti-Israeli agenda with one-sided advocacy”
(Raz, 2008: 9-10). Sensationalised coverage includes the use of graphic images in reporting
sufferings and death in a conflict. Western media ethics discourages the use of war images
that depict suffering and death while pre-image warning is considered sufficient for the use
of such images in contemporary Arab media ethics.

In a web-based survey that examined how Arab viewers of Aljazeera Arabic TV perceive
the network’s visual messages depicting graphic images of suffering and death in the
Israeli-Palestinian conflict and Iraq war, Fahmy and Johnson (2007) found that there was an
overwhelming viewers’ support for Aljazeera’s broadcast of graphic images. A significant
proportion of viewers, according to Fahmy and Johnson believed that Aljazeera was providing
a true and better coverage of the conflict by broadcasting images of death and sufferings.

Compared to the BBC and CNN and Aljazeera, Press TV has attracted less research
attention perhaps because it is new and many seem to take it for granted that the state-
funded network unambiguously serves the propaganda interests of Iran’s pro-Palestinian
regime in the Israeli-Palestinian conflict. From available literature, a clear-cut distinction
seems to have been made between western and non-western media attitudes towards the
Israeli-Palestinian conflict in that the former offers an Israeli perspective while the latter
offers a Palestinian perspective. Taking this dichotomy as a point of departure, it can be
assumed that viewers who depend mainly on western media (BBC World and CNN
International) for news about the Israeli-Palestinian conflict  will frame solutions that conform
to Israelis interests, while viewers who depend mainly on non-western media (Aljazeera
English and Press TV) will frame solutions that conform to Palestinian interests. To investigate
this assumption, this study focuses on the five core issues of the conflict and asks:

RQ1: Is there a relationship between viewers’ opinions on how to resolve each core
issue and their dependence on media sources for news about the Israeli-
Palestinian conflict?

In conflict situations, media attention on specific aspects is often based on how
contentious such aspects are, or how important and urgent they could be in resolving the
conflict. Against this backdrop, the most salient core issue of the Israeli-Palestinian conflict
in media coverage can be assumed to represent the most important or urgent issue in
resolving the conflict. To relate this framing to viewers’ perceptions, data coding of viewers’
opinions on the relative urgency of the core issues in resolving the Israeli-Palestinian was
placed in the following question:
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RQ2: Is there a relationship between viewers’ perceptions of the relative urgency of
the core issues and their dependence on media sources for news about the
Israeli-Palestinian conflict?

Another important issue in this conflict is that Hamas (a Palestinian representative
organisation that won legislative elections in Gaza strip in 2006) is presently excluded from
peace negotiations because it is considered by the United States and European Union as a
terrorist group. Studies have shown that western media (CNN and the BBC) have consistently
portrayed Hamas as a terrorist group and an agent of violence committed to Israeli
destruction (Kandil, 2009; BBC, 2006). Most non-Western media differs in this view as they
consider Hamas a legitimate Palestinian party committed to resisting Israeli occupation.
This dichotomous view has featured strongly in the debate over whether or not Hamas
should be included in the US-led Israeli-Palestinian peace negotiations. It can be assumed
that viewers who depend mainly on western media (the BBC World and CNN International)
will frame opinions that favour the exclusion of Hamas from the peace talks, while viewers
who depend mainly on non-western media (Aljazeera English and Press TV) will frame
opinions that favour inclusion of Hamas in the peace talks. To investigate this assumption,
this study asks:

RQ3: Is there a relationship between viewer opinions on the exclusion of Hamas from
peace talks and their dependence on media sources for news about the Israeli-
Palestinian conflict?

3.  THEORETICAL  PERSPECTIVE
Experiences in developing countries have shown that news about important international
events, and in some cases local events, are usually first heard from global networks like the
BBC World and CNN International, Al-Jazeera English and Press TV before the local networks
broadcast or publish them. This situation not only underscores the pervasiveness of these
networks, but also suggests a critical extension of Media Dependency from the domicile
level to international level. In Nigeria and Malaysia, viewers mostly depend on these
international media outlets to get news about the Israeli-Palestinian conflict. In this context,
Media System Dependency might be useful in explaining framing effects that are contingent
upon local reliance on the foreign media outlets for news about the conflict.

Media System Dependency theory, credited to Ball-Rokeach and DeFleur (1976) is an
attempt to explain how the media could have varying cognitive, affective and behavioural
effects on different people (Riffe et al., 2008). The theory emanated from the assumption
that as society becomes more urbanised, life becomes less organised around traditional
social groups, thus making the people more dependent on the media which thence provides
support and guidance to get people through daily life (Bentley, 2001). Furthering explanation
on this, Tolbert andMcNeal (2003) stated that “Individuals need more information than they
can themselves obtain due to costs...the public relies on media to subsidise for them and
provide them with the information they need” (p. 1). Media System Dependency proposes
that when an audience depends on a particular media outfit for news or information to meet
his/her needs, such audience becomes predisposed to the framing effect of the media to the
extent that he/she depends on it. Of course the ultimate goal of framing is to define public
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opinion and determine people’s actions and perceptions, more specifically under certain
circumstances when the public highly depends on media sources (Weaver, 2007; Galander,
2008).

Thus, Media System Dependency theory describes framing effects that are contingent
upon audiences’ dependence or involvement with media or media content (Sun  et al., 2008),
and serves as a means of framing and opinion cultivation (Hayden, 2003), and a means for
evaluating the importance of particular media outlets in determining opinion and behaviour
(El-Nawawy and Powers, 2008; Powers and El-Nawawy, 2009).

4. METHODOLOGY
This study relied on mixed scientific procedures of content analysis and survey methods.
Content analysis was used to determine how the media framed urgency of core issues of the
Israeli-Palestinian conflict in terms of relative within-article salience. This was necessary to
answer our research Question 2. Survey was mainly applied in seeking the data required to
answer research Questions 1 and 3. The content analysis was based on a systematic random
sample of 1,200 stories (n=300/network) from a total of 2,708 stories produced by the BBC
World News, CNN International, Al-Jazeera English and Press TV on the Israeli-Palestinian
conflict between January 1 and December 31 2011. Data for Al-Jazeera English was augmented
with 2010 coverage because of difficulty in accessing some news transcripts within the
study period. Units of analysis were the key words that describe each of the core issues of
the conflict i.e. Refugees; Jerusalem; Settlements; Border and Security. The words were
allocated nominal numeric values that simply represented the frequency of occurrence of
the frames, which we coded into the broad category of  ‘Attention on Core Issues’. Key
Word in Context (KWIC) analysis was done to ensure that coded words were actually used
in relation to the conflict. The period covered in the study represents the most recent
experience on media coverage of the conflict. Content data were obtained from broadcast
transcripts through the web archives of respective media outfits and Lexis-Nexis data base.

Coding involved two coders, and inter-coder reliability was tested with ReCal2 web-
based instrument. Results ranged between 80 and 93.3 for per cent agreement; .59 and .86
for Scott’s Pi; .59 and .86 for Cohen’s kappa; .60 and .86 for Krippendorff’s Alpha across the
coded contents. A reliability test that yields a Kappa coefficient of .21 and .40 is considered
fair, while a test that yields .41 and .60 is considered moderate. A range of between .61 and
.80 kappa coefficient is considered substantial (Landis and Koch cited in Stemler, 2001: 6).
Based on this benchmark, inter-coder reliability in this study ranges between medium and
substantial reliability scale.

As for the survey, the participants were Nigerians and Malaysians – 18 years and older
who have acquired at least secondary level of education. The participants included Muslims
and Christians who have access to, and are viewers of at least one  of the following: BBC
World, CNN International, Al-Jazeera English and Press TV. To accommodate population
difference between Nigeria and Malaysia, proportionate population reduction was used to
draw 389 participants from Nigeria and 260 participants from Malaysia, resulting in a total of
649 survey participants from both countries. The study employed multiple non-probability
procedures, including purposive, snow-ball and accidental to reach the survey participants.
Overall response rate was 98.92% based on 636 questionnaires completed, 4 refused and
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mid-terminated; 6 did not qualify and 3 could not be contacted. The analysis varies between
percentage descriptive, chi-square, correlation and linear regression using SPSS16.0.

5. FINDINGS
5.1 RQ1: Opinions and Media Dependency
The first research question seeks to know if a relationship exists between viewers’ opinions
on how to resolve the core issues of the Israeli-Palestinian conflict and their dependence on
media sources for news about the conflict. The database for this question is Table 1–
viewers perceptions of core issues of the conflict, and Table 2 – viewers dependence on the
selected media outfits for news about the conflict. The results and interpretation are focused
on each core issue.

5.1.1 Refugees
Overall, the majority (74.8%) of the viewers who depended on Al-Jazeera English for news
about the Israeli-Palestinian conflict support the right of return for refugees. This view is
shared by the majority (64.6%) of  viewers who depended on the BBC World, and also the
majority (59.9%) of viewers who depended on CNN International and majority (64.7%) of
the viewers who depended on Press TV for news about the conflict.

Specific to each country, the majority (86.8%) of Malaysian viewers who depended on
Al-Jazeera English for news about the Israeli-Palestinian conflict think that Palestinian
refugees should be granted the right of return. The majority (82.4%) of Malaysian viewers
who depended on the BBC World also think that the refugees should be granted the right
of return. The majority (55.9%) of Malaysian viewers who depended on CNN International
for news about the Israeli-Palestinian conflict are equally of the view that the refugees
should be granted the right of return. The majority (70%) of Malaysian viewers who depended
on Press TV are also of the opinion that the refugees be granted a right of return.

The majority (68.8%) of Nigerian viewers who depended on Al-Jazeera English are of
the opinion that the refugees should be granted a right of return. Similarly, the majority
(56.6%) of Nigerian viewers who depended on the BBC World think that a right of return will
be better for the Palestinian refugees. The majority (65.6%) of Nigerian viewers who depended
on CNN International also think a right of return will be better for Palestinian refugees.  The
majority (60%) of Nigerian viewers who depended on Press TV also approve the right of
return.

Evidence of an association was found between viewers’ opinions on how the refugees
issue could be resolved and their dependence on media sources for news about the Israeli-
Palestinian conflict r(634)=.118, p=.003. What this means is that the opinion of viewers
across Nigeria and Malaysia on how best to resolve the Palestinian refugees issue is likely
to be predicted and explained significantly by their dependence on the investigated media
networks as sources for getting news about the Israeli-Palestinian conflict. A linear
regression confirms that media dependence predicted viewers opinions on how best to
resolve the refugees issue in the Israeli-Palestinian conflict β =.118 t(634) = 2.981, p=.003,
and explained a significant proportion of the variance in the viewers’ opinions on how best
to resolve the refugees issue R2=.014, F(1, 634) = 8.884,  p=.003.
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Nationality Religion

                                      n= NG MY M U CS BD HD JD OTr
376 260 323 239  46  24  0   4

Refugees (%)  %  %  %  %  %  %  %   %
Right of Return (67.1) 63.6 72.3 75.9 53.1 78.3 62.5 0.0 100
Compensate (23.9) 26.6 20.0 15.2 36.8 13.0 37.5 0.0  0.0
Don’t know (9.0)   9.8   7.7   9.0 10.0   8.7   0.0 0.0  0.0

Jerusalem (%)  %  %  %  %  %  %  %  %
Neutral Zone (36.3) 34.6 38.8 32.5 34.7 63.0 41.7 0.0 100
All for Israel (24.8) 29.0 18.8   8.4 46.9 28.3 25.0 0.0  0.0
East for Palestine (31.6) 28.5 36.2 50.8 12.1   4.3 25.0 0.0  0.0
Don’t know (7.2)   8.0   6.2   8.4   6.3   4.3   8.3 0.0  0.0

Border (%)  %  %  %  %  %  %  %  %
1967 line (50.2) 47.1 54.6 60.4 37.7 47.8 33.3 0.0 100
Land swap (31.3) 33.0 28.8 24.8 40.2 28.3 41.7 0.0  0.0
Don’t know (18.6) 19.9 16.5 14.9 22.2 23.9 25.0 0.0  0.0

Settlements (%)  %  %  %  %  %  %  %  %
Discontinue (63.4) 57.4 71.9 78.9 46.0 43.5 58.3 0.0 100
Continue (26.9) 29.5 23.1 14.9 39.7 43.5 33.3 0.0  0.0
Don’t know (9.7) 13.0   5.0   6.2 14.2 13.0   8.3 0.0  0.0

Security (%)  %  %  %  %  %  %  %  %
Independence (67.5) 63.3 73.5 73.4 57.7 73.9 66.7 0.0 100
Israel in charge (20.1) 23.4 15.4 12.1 31.8 17.4 20.8 0.0  0.0
Don’t know (12.4) 13.3 11.2 14.6 10.5   8.7 12.5 0.0  0.0

Urgency (%)  %  %  %  %  %  %  %  %
Refugees (13.8) 10.9 18.1 14.9 10.0 21.7 16.7 0.0 50.0
Jerusalem (29.6) 30.6 28.1 32.5 31.4 10.9 12.5 0.0   0.0
Border (16.0) 13.6 19.6 20.4   9.2 15.2 29.2 0.0   0.0
Settlements (17.5) 26.1   5.0 16.7 21.3 10.9   4.2 0.0   0.0
Security (23.1) 18.9 29.2 15.5 28.0 41.3 37.5 0.0 50.0

Table 1. Viewers perceptions of core issues of conflict (% of n)

Codes: NG: Nigerian, MY: Malaysian, MU: Muslims, CS: Christians, BD: Buddhists, HD: Hindus, JD:
Judaists, OTr: Other Religions.

5.1.2 Jerusalem
The issue of Jerusalem made a slight departure from that of refugees in terms of viewers’
relationship to the media. The viewers’ opinions tended to reflect western and non-western
media dichotomy, as the majority (43.9%) of viewers who depended on Aljazeera English
indicated that Jerusalem should be made a neutral international zone. This opinion is shared
by a weak majority (33.5%) of viewers who depended on the BBC World for news about the
conflict. However, the majority (42%) of the viewers who depended on CNN International
are of the opinion that Jerusalem should be the undivided capital of Israel. For the majority
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(49.4%) of the viewers who depended on Press TV, East Jerusalem should be capital of
Palestine.

Specific to each country, the majority (50%) of Malaysian viewers who depended on
Al-Jazeera English think that East Jerusalem should belong to the Palestinians. However,
the majority of Malaysian viewers (45.1%) who depended on the BBC World think that
Jerusalem should be made a neutral international zone. The majority of Malaysian viewers
who depended on CNN International (37.6%) believe that Jerusalem should be the undivided
capital of Israel, while the majority (55%) of Malaysian viewers who depended on the Press
TV think that East Jerusalem should belong to Palestinians.

The majority of Nigerian viewers who depended on Al-Jazeera English (43.5%) are of
the opinion that Jerusalem should be made a neutral international zone. The majority (36.3%)
of Nigerian viewers who depended on the BBC World think that Jerusalem is better off as
the undivided capital of Israel. The majority (48.4%) of Nigerian viewers who depended on
CNN International suggest that Jerusalem should be the undivided capital of Israel. The
majority of Nigerian viewers who depended on Press TV (44.4%) think that East Jerusalem
should belong to Palestinians.

Generally, evidence of an association was found between viewers opinions of how the
status of Jerusalem could be resolved and their dependence on the investigated media
sources for getting news about the Israeli-Palestinian conflict r(634)=.086, p=.031. This
means that viewers’ opinions on how best to resolve the Jerusalem issue is likely to relate
to their dependence on media sources for getting news about the Israeli-Palestinian conflict.
Regression analysis reported that media dependence predicted viewers opinions on how
best to resolve the Jerusalem issue in the Israeli-Palestinian conflict β=.086 t(634) = 2.168,
p=.031, and explained a significant proportion of the variance in the viewers’ opinions on
how best to resolve the Jerusalem issue R2=.007, F(1, 634) = 4.701,  p=.031.

5.1.3 Border
The majority (62.2%) of viewers who depended on Aljazeera English think a return to the
1967 line will resolve the Israeli-Palestinian border issue. This view is shared by a weak

Nationality Religion

n (%) NG MY M U CS BD HD JD OTr
AJE  154    76  153    73      2      2    0     0
230 (36.2) 41.0 29.2 47.4 30.5   4.3   8.3 0.0  0.0
BBC  113    51    65    72    17    10    0     0
164 (25.8) 40.1 19.6 20.1 30.1 37.0 41.7 0.0  0.0
CNN    64    93    42    74    25    12    0     4
157 (24.7) 17.0 35.8 13.0 31.0 54.3 50.0 0.0 100
PTV    45    40    63    20      2      0    0     0
85 (13.4) 12.0 15.4 19.5   8.4   4.3    0.0 0.0  0.0

Table 2. Viewers dependence on media networks

Codes: NG: Nigerian, MY: Malaysian, MU: Muslims, CS: Christians, BD: Buddhists, HD:
Hindus, JD: Judaists, OTr: Other Religions.
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majority (47%) of viewers who depended on the BBC World for news about the conflict.
The majority (42.7%) of the viewers who depended on CNN International suggested that a
balanced land swap between Israel and Palestine would be best, while the majority (43.5%)
of the viewers who depended on Press TV think a return to the 1967 line will be the best
solution to the border issue in the Israeli-Palestinian conflict.

Specific to each country, the majority (81.6%) of Malaysian viewers who depended on
Al-Jazeera English for getting news about the Israeli-Palestinian conflict think that there
should be a return to the 1967 border line while the majority of Malaysian viewers who
depended on the BBC World (52.9%) also think that there should be a return to the 1967
borderline. Malaysian viewers who depended on CNN International mostly (45.2%) think
that a balanced land swap between Israel and Palestine will be better than a return to the
1967 borderline. Most of the Malaysian viewers who depended on Press TV (40%) think
that a return to the 1967 borderline will better resolve the issue.

The majority (52.6%) of Nigerian viewers who depended on Al-Jazeera English for
news about the conflict think that there should be a return to 1967 line to resolve the border
issue while the majority of those who depended on the BBC World (44.2%) also think that
a return to the 1967 line will be better. Nigerian viewers who depended on CNN International
for news about the conflict are symmetrically tied in the opinions that there should be a
return to the 1967 borderline and there should a balanced land swap between Israel and
Palestine – both positions attracted 39.1% of the viewers’ opinion.   The majority (46.7%) of
Nigerian viewers who depended on Press TV are of the opinion that there should be a return
to the 1967 borderline.

Overall, evidence of an association was found between viewers’ opinions on how the
border issue could be resolved and their dependence on the investigated  media sources for
getting news about the Israeli-Palestinian conflict r(634) =.180, p<.001.  This means that
viewers’ opinions on how the border issue could be resolved is likely to be explained or
predicted significantly by their dependence on the investigated media sources for getting
news about the Israeli-Palestinian conflict. Regression analysis confirms that dependence
on media sources predicted viewers opinions on how best to resolve the border issue in the
Israeli-Palestinian conflict β=.180 t(634) = 4.598, p<.001, and explained a significant proportion
of  the variance in the viewers’ opinions on how best to resolve the border issue R2=.032,
F(1, 634) = 21.145,  p<.001.

5.1.4 Settlements
The issue of settlement presented a scenario that is closely similar to the refugees issue in
terms of relationship between viewers’ perceptions and their dependence on media sources
for news about the Israeli-Palestinian conflict. The majority (77.8%) of viewers who depended
on Aljazeera English suggested that Israel should discontinue settlement expansion in
occupied territories and swap lands with Palestine as may be convenient for coexistence of
both countries. This view is shared by the majority (57.9%) of viewers who depended on
the BBC World. Viewers who depended on CNN International were nearly tied between the
choices of Israel discontinuing settlement expansion for land swap (45.9%) and continuing
expansion (45.2%). The majority (67.1%) of viewers who depended on Press TV are of the
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opinion that Israel should discontinue settlement expansion in occupied territories and
swap lands with Palestine as may be convenient for the coexistence of both countries.

Specific to each country, the majority (97.4%) of Malaysian viewers who depended on
Al-Jazeera English suggests that Israel should discontinue settlement expansion in occupied
territories and swap lands with Palestine as may be convenient for the coexistence of both
countries. The majority (72.5%) of those who depended on the BBC World are also of the
opinion that Israel should discontinue settlement expansion in occupied territories while
the majority (51.6%) of Malaysian viewers who depended on CNN International are equally
of the opinion that discontinuing Israeli settlements in occupied territories will be a better
option for resolving issues relating to settlements in the Israeli-Palestinian conflict. Similarly,
the majority (70%) of Malaysian viewers who depended on Press TV think that Israeli
settlements in occupied territories should be discontinued in the interest of resolving the
conflict.

The majority (68.2%) of viewers in Nigeria who depended on Al-Jazeera English think
that Israel should discontinue settlement expansion in occupied territories while the majority
(51.3%) of those who depended on BBC World were similarly of the view that settlement
expansion in occupied territories should cease. The majority (50%) of Nigerian viewers who
depended on CNN International are of the differing view that Israel should continue
expansion of its settlements in occupied territories and preserve the existing ones. Nigerian
viewers who depended on Press TV are mostly (64.4%) of the view that Israel should
discontinue expansion of its settlements in occupied territories.

Overall, evidence of significant positive correlation was seen between viewers’ opinions
on how best the settlement controversy could be resolved and their dependence on media
sources for news on the Israeli-Palestinian conflict r(634)=.136, p<.001. This means there is
likelihood that viewers’ perceptions of how to resolve the settlement dispute is predicted
and explained significantly by their dependence on the investigated media sources for
news about the Israeli-Palestinian conflict. Further analysis shows that dependence on
media  sources actually predicted viewers opinions on how best to resolve the settlement
issue in the Israeli-Palestinian conflict β=.136 t(634) = 3.459, p=.001, and explained a significant
proportion of the variance in the viewers’ opinions on how best to resolve the settlement
issue R2=.019, F(1, 634) = 11.964,  p=.001.

5.1.5 Security
On security matters, the majority (73.5%) of viewers who depended on Al-Jazeera English
supported independently secured territories between Israelis and Palestinians. This sounds
like the two mutually independent state solution advocated by western countries, because
the position also enjoys the support of majority (67.1%) of viewers who depended on the
BBC World and CNN International (62.4%). The majority (61.2%) of viewers who depended
on Press TV are also of the opinion that security matters should be handled independently
by Israel and Palestine.

Specific to the countries, most (88.2%)  Malaysian viewers who depended on Al-
Jazeera English are supportive of independently secured territories between Israelis and
Palestinians. The majority of those who depended on the BBC World (80.4%) are also of the
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same opinion. Most (65.6%) of the Malaysian viewers who depended on CNN International
equally share the view that security matters should be mutually exclusive and handled by
independent Israel and Palestine states. Malaysian viewers who depended on Press TV
were also mostly (55%) of the view that security matters should be the exclusive business
of independent Israel and Palestine states. Viewers in Nigeria who depended on Al-Jazeera
English are mostly (66.2%) of the opinion that independently secured boundaries will best
resolve the Israeli-Palestinian security challenges. This view is shared by the  majority of
Nigerian viewers who depended on the BBC world (61.1%) and the  majority of those who
depended on CNN International (57.8%). This is the same view  held by the majority (66.7%)
of Nigerian viewers who depended on Press TV for getting news about the Israeli-Palestinian
conflict.

Overall, evidence of strong positive correlation was seen between viewers opinions on
how best to resolve the Israeli-Palestinian security challenges and their dependence on the
investigated media networks as sources for getting news about the conflict r(634)=.096,
p=.016. Further analysis shows that dependence on media sources predicted viewers
opinions on how best to resolve the Israeli-Palestinian security challenges β=.096 t(634) =
2.422, p=.016, and explained a significant proportion of the variance in the viewers’ opinions
on how best to resolve the security challenges R2=.009, F(1, 634) = 5.866,  p=.016.

5.2 RQ2: Urgency of Core Issues
In our second research question, we sought to know if there is an association between
viewers’ perception of the relative urgency of the core issues and their dependence on
media sources for news about the Israeli-Palestinian conflict. To answer this question, we
drew on our coding for media attention on the core issues of the conflict (Table 3) and
viewers perceptions of the relative urgency of the core issues of the conflict (Table 1), and
viewers dependence on the media networks under investigation (Table 2).

Overall, as shown in Table 3, security matters attracted the highest attention in global
news coverage of the Israeli-Palestinian conflict within the period investigated (29.5%).
This was closely followed by Jerusalem (28.4%). The third most salient of the core issues in
global news coverage of the Israeli-Palestinian conflict was settlements (20.1%). The border
issue closely followed settlements as the next most salient of the core issues of the conflict

Al-Jazeera    BBC     CNN  Press TV  Overall
  English   World International

Core Refugees     69 (5.2)     60 (5.5)     85 (4.9)     13 (3.2)     320 (6.8)
Issues Jerusalem 404 (30.4) 370 (29.7) 413 (23.7)   45 (11.2) 1343 (28.4)

Border 188 (14.2) 246 (19.7) 380 (21.8)     31 (7.7)   713 (15.1)
Settlements 366 (27.6) 246 (19.7) 305 (17.5) 144 (35.7)   951 (20.1)
Security 301 (22.7) 318 (25.4) 562 (32.2) 170 (42.2) 1395 (29.5)

Σn=1328(100) Σn=1246(100) Σn=1745(100) Σn=403(100) Σn=4722(100)
   χ=3.32    χ=3.30    χ=3.48    χ=4.02    χ=3.37
   S=1.262    S=1.280    S=1.289    S=1.113    S=1.342

Table 3. Attentions on core issues of conflict [n (%)]
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within the period investigated (15.1%). The issue of refugees attracted the lowest of global
news attention within the period investigated (6.8%).

At the individual network level, the media differed in framing core issues of the conflict.
In Al-Jazeera English, Jerusalem got the highest news attention (30.4%), followed by
settlements, 27.6%. Security was framed as third most important core issue in the conflict
with 22.7%, while refugees received the lowest (5.2%) attention in Al-Jazeera coverage of
core issues of the conflict within the period investigated.

Like Al-Jazeera English, BBC World’s attention fell on Jerusalem (29.7%) within the
period investigated. This was followed by security matters which took 25.4% of the network’s
attention on core issues of the conflict. Refugee matters received the BBC’s lowest attention
(5.5%) just as did Al-Jazeera English.

CNN treated security matters as the most critical in the Israeli-Palestinian conflict with
32.2% of its attention on the core issues of the conflict within the period investigated. This
was followed by Jerusalem, which took 23.7%, and border which took 21.8% of CNN’s
attention on the core issues of the conflict within the period investigated. Refugees issue
was treated with the lowest attention (4.9%) by CNN International.

Similar to CNN, the most featured core issue of the Israeli-Palestinian conflict in Press
TV was security, which took 42.2% of the network’s attention within the period investigated.
This was followed by settlements with 35.7%. Jerusalem, which Press TV prefers to call Al-
Quds, took 11.2% of the network’s attention on core issues of the conflict within the period
investigated. Like other networks, Press TV gave the refugee issue the lowest attention
(3.2%) compared to the attention received by other core issues in the network’s coverage of
the conflict within the period investigated.

In terms of the viewers’ perceptions, a weak majority (28.7%) of the viewers who
depended on Aljazeera English for following news on the Israeli-Palestinian conflict thinks
the status of Jerusalem requires the most urgent attention in resolving the conflict. This
opinion is shared also by a weak majority (26.8%) of viewers who depended on the BBC
World, and another weak majority (33.8%) of viewers of Press TV. A weak majority (38.8%)
of viewers who depended on CNN International are of the opinion that the security matter
is the most challenging issue that requires urgent attention in resolving the Israeli-Palestinian
conflict.

Specific to the countries, a weak majority (26.3%) of viewers in Malaysia who depended
on Al-Jazeera English think that the security arrangement is the most challenging issue
requiring the most urgent attention in resolving the Israeli-Palestinian conflict. This, they
think, is closely followed by the border and refugees issues – 25% and 23.7% respectively.
Comparatively, issues relating to Jerusalem were most saliently emphasised in Al-Jazeera
English coverage of the conflict within the period investigated.

Malaysian viewers who depended on the BBC World are mostly (27.5%) of the opinion
that the status of Jerusalem should be resolved with priority attention, and closely followed
by refugees and security matters – 23.5% and 21.6% respectively. The BBC World had
correspondingly paid the highest attention on Jerusalem (29.7%) and security (25.4%) in
framing the core issues of the conflict within the period investigated. However, the network’s
attention on the refugees issue was the lowest (5.5%) comparatively.
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Malaysian viewers who depended on CNN International for news about the Israeli-
Palestinian conflict are mostly (40.9%) of the opinion that security arrangements should be
accorded priority attention in resolving the conflict. This, they suggest, should be followed
by the status of Jerusalem (23.7%). Issues of border and refugees attracted equi-distributed
levels of opinion (15.1%) as the third most urgent matter  in resolving the Israeli-Palestinian
conflict among viewers of CNN International. Correspondingly, CNN International placed
most of its emphasis on security matters (32.2%) and Jerusalem (23.7%) in framing core
issues of the Israeli-Palestinian conflict within the period investigated. The  refugees issue
was however the least attractive (4.9%) to CNN coverage of the conflict within the period
investigated.

Most (50%) Malaysian viewers who depended on Press TV for news about the Israeli-
Palestinian conflict are of the opinion that the status of Jerusalem requires priority attention
in resolving the conflict. This, they suggested, should be followed by border and security
issues –20% and 17.5% respectively. Again comparatively, Press TV paid the highest
attention to security (42.2%) and settlement (35.7%) matters in framing core issues of the
Israeli-Palestinian conflict within the period investigated in this study.

The majority of Nigerian viewers who depended on Al-Jazeera English for news about
the Israeli-Palestinian conflict (31.8%) are of the opinion that the status of Jerusalem should
be resolved as a priority and followed with settlements (24.7%) and border (16.2%) issues
respectively. There appears to be an agreement between viewers’ opinion and Al-Jazeera
English framing which placed emphasis on Jerusalem and settlement issues in reporting the
Israeli-Palestinian conflict within the period investigated. Nigerian viewers who depended
on the BBC World were mostly (28.3%) of the opinion that settlement matters should be
accorded the most urgent attention in resolving the Israeli-Palestinian conflict. This, they
suggested, should be followed by the status of Jerusalem (26.5%) and security (24.8%).
Comparatively, the BBC World’s attention was mostly on Jerusalem (29.7%) and security
(25.4%) matters, meaning that the perception of viewers who depended on the BBC World
does not conform to the BBC World framing of the core issues.

The majority (35.9%) of Nigerian viewers who depended on CNN International think
that the status of Jerusalem is most urgent in resolving the Israeli-Palestinian conflict. This,
they think, should be followed with settlement (26.6%) and security (23.4%). Again this
perception seems to be divorced from CNN International’s framing which emphasised security
matters more than other core issues in the conflict. Nigerian viewers who depended on
Press TV mostly think of Jerusalem (28.9%) and settlements (24.4%) as requiring the foremost
attention in resolving the Israeli-Palestinian conflict.

Overall, there was no evidence of a significant association between viewers’ perceptions
of the relative urgency of the issues in resolving the conflict and the framing attitudes of the
media networks on which they depended for following news about the Israeli-Palestinian
conflict r(634)=.026, p=.507. Regression analysis reported that dependence on the
investigated media networks as sources for following news about the Israeli-Palestinian
conflict has not predicted the viewers’ opinions on which core issue requires the most
urgent attention in resolving the conflict β =.026 t(634) = .664, p=.507, and has not significantly
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explained the variance in the viewers’ opinions on which core issue requires the most
urgent attention in resolving the conflict R2=.001, F(1, 634) = .441,  p=.507.

5.3 RQ3: Hamas and Peace Talks
The third research question seeks to know if there is a relationship between viewer opinions
on the exclusion of Hamas from US-led peace talks and their dependence on the investigated
media sources for news about the Israeli-Palestinian conflict. Answers to this question
were drawn for data coding for media dependency and viewers opinions on the exclusion of
Hamas  from the Israeli-Palestinian peace negotiations. The opinions are grouped in the
range of options 1) “Hamas is a terrorist group [exclude from peace talks]”; 2) “Hamas is not
a terrorist group [include in peace talks]” and 3) “Don’t Know”.  A comparison was first
done between the viewers’ responses to know if a significant difference existed between
them. This was followed by a test of relationship between the viewers’ opinions and their
dependence on media sources.

Beginning with the 3-item options listed above, a simple Chi-Square reported a mean of
1.64 and standard deviation of .764 in the distribution of opinions. A significant difference
was seen between the occurrences of these opinions x2(2, n=636) = 128.151, p<.001. To be
more specific with viewers’ opinions on whether or not Hamas is a terrorist group that
should be excluded from the peace talks, we extracted the values for options 1 and 2 above
for comparison of opinions. Results show that viewers who think that Hamas is not a
terrorist group and should therefore be included in the peace talks significantly outnumbered
those who think Hamas is a terrorist group and should remain excluded from peace talks
x2(1, n=524) = 46.443, p<.001.

To find out if viewers’ opinions on Hamas relate to their dependence on media sources
for news about the Israeli-Palestinian conflict, a cross-cultural dimension of viewers’
perceptions was necessary. This was done by cross-tabulating media dependency and
viewers perceptions of Hamas, and then controlling for nationality and religion.

Based on nationality, the results show that the majority (68.4%) of Malaysian viewers
who depended on Aljazeera English for news about the conflict think that Hamas is not a
terrorist group and should therefore be included in the peace negotiations. This view is
shared by the majority (40%) of Malaysian viewers who depended on Press TV. However,
the majority (49%) of Malaysian viewers who depended on the BBC World think that
Hamas is a terrorist group, and should therefore be excluded from the Israeli-Palestinian
peace talks. Excluding Hamas from peace talks is also approved by the majority (36.6%) of
Malaysian viewers who depended on CNN International for news about the conflict.

The majority (64.3%) of Nigerian viewers who depended on Aljazeera English think that
Hamas is not a terrorist group and should therefore be included in the peace negotiations.
This view is shared by the majority (64.4%) of Nigerian viewers who depended on Press TV.
Again, the majority (57.5%%) of Nigerian viewers who depended on the BBC World think
that Hamas is a terrorist group, and should therefore be excluded from the Israeli-Palestinian
peace talks. This view is also shared by the majority (43.8%) of Nigerian viewers who
depended on CNN International for news about the conflict.
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Based on religion, a weak majority (42.3%) of Christian viewers across Malaysia and
Nigeria think that Hamas is a terrorist group, and should therefore be excluded from the
peace talks. This is comparable to 40.3% who think that Hamas is not a  terrorist group, and
should be included in peace talks, and other Christians (17.2%) who said they don’t have
any suggestions on the matter. As for the Muslims, a strong majority, (64.4%), think Hamas
is not a terrorist group, and therefore should be included in the peace talks. This is comparable
to 20.4% who think that Hamas is a terrorist group, and should be excluded from peace talks,
and other Muslims (16.2%) who said they don’t have any suggestions for this matter.
Generally, the majority of Christians who participated in our survey indicated that they
depended mostly on CNN International, while the majority of the Muslims indicated that
they depended mostly on Aljazeera English for news about the Israeli-Palestinian conflict
(Table 2).

Overall,  there is evidence of a significant positive correlation  between viewers’
perceptions of Hamas and their dependence on the investigated media networks as sources
for following news on the Israeli-Palestinian conflict. This means viewers’ opinions on
whether or not Hamas is a terrorist group that should be excluded from the Israeli-Palestinian
peace negotiations is likely to be predicted and explained by their dependence on media
sources for news about the conflict. Regression analysis confirmed that media dependence
predicted viewers perceptions of Hamas β=.194 t(634) = 4.987, p<.001, and explained a
significant proportion of the variance in viewers perceptions of Hamas R2=.038, F(1, 634) =
24.872,  p<.001.

6. DISCUSSION
How the media operates in how the public thinks about conflicts has been studied with
different approaches. Philo and Berry (2004), in a Glasgow Media Group publication titled
‘Bad News from Israel’, had examined 200 programmes on BBC One and ITV News and
questioned over 800 people to establish how news from these media outfits influenced
viewers understanding of a range of issues relating to the Israeli-Palestinian conflict.   Huang
(1996) conceptualised and measured media frames as an independent variable and audience
frames as the dependent variable to examine the extent to which media frames are operative
in audience perceptions of the Anita Hill-Clarence Thomas controversy (see Scheufele,
1999: 110-111). Kavoori (1999) had similarly studied the broadcast texts of ZDF, A2N, ITN,
BBC and ABC television networks, and conducted Focus Group Interviews in Britain,
Germany, France and United States to examine how audiences relate to the narrative events
of news frames on a case of rioting among South Korean students and a politically motivated
massacre of train passengers in South Africa.

This study offers a slightly different quantitative contribution to the above path of
knowledge in that it considers framing effects as contingent upon the audiences’ dependence
or involvement with the media or content (see Weaver, 2007; Sun et al., 2008 and Galander,
2008). Media System Dependency, which is seen as a means of framing and opinion cultivation
(Hayden, 2003), has largely been missing in empirical studies checking for consistency of
viewers’ perceptions with media bias or framing in conflicts.
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As it turned out, viewers’ opinions on how best to resolve each of the core issues of
the Israeli-Palestinian, including the status of Hamas in US-led peace process were predicted
and explained by their dependence on the media for news about the conflict. Although
dependence on media varied across nationality and religions, each context of dependence
was found to associate with the viewers’ perceptions of related issues. It is important to
point out that Media System Dependency (MSD) does not see the audience as passive as
the name suggests. The theory understands the audience “as an active and influential
variable in the media-effects process” (El-Nawawy and Powers, 2008: 61). However, in the
circumstance of high dependence on media, an audience is open to the effect of the media
depending on varying social psychological factors of the individuals that qualifies the
media for their information needs (Ball-Rokeach, 2005). For example, the Muslims could
think Al-Jazeera represents the interests of Islam while the CNN International does not.
Dependence on Al-Jazeera among Muslim viewers will likely therefore not be the same as
their dependence on CNN International. By extension, CNN International and Al-Jazeera
will likely therefore have varying effects on Muslim viewers over the same issue. This
theoretical assumption was reflected in the results of this study in different contexts. For
example, the majority of Muslim viewers depended on Al-Jazeera English for following
news about the Israeli-Palestinian conflict. There were also Muslims who depended on
CNN International for the same. However, the majority of Muslim viewers were of the
opinion that Hamas should be included in peace talks. Placing this result in the context of
the dichotomous perspectives offered by western and non-western media in the conflict, it
means the media produced effects on viewers’ perceptions of Hamas only to the extent that
viewers depended on them as sources for following news about the Israeli-Palestinian
conflict. This pattern of results occurred for refugees, Jerusalem, settlement and security
issues, where viewers’ relative dependence on media predicted and explained their opinions
on how each of the issues could be resolved.

In conclusion, the social psychological factors of the individuals such as religion,
education, experience etc., which according to Ball-Rokeach (2005) underlies varying levels
of dependence on the media, are capable of putting a viewer in active status in relation to
the media, as it appeared to be in the absence of important relationships between viewers’
opinions on which core issues  of the Israeli-Palestinian conflict requires the most urgent
attention and their dependence on media for news about the conflict. The same factors are
also able to make the viewer vulnerable to unnoticeable media effects. Thus, as this study
shows, the media’s presence in viewers’ opinions on how the key issues involved in the
Israeli-Palestinian conflict could be resolved was relative to the viewers’ dependence on
the media sources, thus backing the theoretical assumption of Media System Dependency
and the proposition that media are able to shape peace in Israel/Palestine by applying
coverage to the structure of peace in the conflict.
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